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Details

Our statement:

We value, advocate, and ensure the care, safety, and wellbeing of individuals, children, young
people, families, and community journeys we support.

Code of Conduct purpose:

All paid and unpaid staff, including volunteers, contractors, and trainees of Sora Community
Services are expected to act in accordance with this code of conduct in their physical and online
interactions, and share responsibility for the care, protection, safety and wellbeing of children and
young people under 18 years, who engage our Organisation. This code of conduct promotes a
high standard, identifies positive child and young person safe behaviours that we encourage, and
behaviours considered unacceptable.

Engaging in unacceptable behaviour is a breach of this code of conduct and may result in
performance management, disciplinary, or criminal action being taken.

| will do as an adult, at Sora Community Services:

[ will:

e Treat all children and young people with respect, building positive associations

e Listen to, respond appropriately and value children and young people’s ideas and opinions

e Welcome all children, their families, and carers by being inclusive

e Actively promote cultural safety and inclusion

e Demonstrate appropriate personal and professional boundaries

e Welcome family, significant others and community to participate in supported decision-
making about their child/young person’s well-being, safety, and domains of care

e Ensure | hold a validated Working with Children Check for child-related work, providing
renewal detail for verification clearance, every 5 years minimally

e Create an environment that promotes and enables children’s participation, is welcoming,
culturally safe and inclusive

e Report any conflicts of interest (such as an outside relationship with a child or young
person)

e Compliance and assurance with referee report check screening

e Adhere to all relevant National, and NSW reportable conduct legislation in our child and
young person safety and wellbeing policies and procedures

e  Work within a team culture that actively ensures the needs of children and young people

remain the paramount focus, responding to behaviours that challenge appropriately
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| willdo as an adult, at Sora Community Services:

Participate in all compulsory and/or mandated training

Raise concerns with management when risks to child and young person safety and
wellbeing are identified, including individual, operational, and risk to agency

Act and report on any concerns or observed breaches of this code of conduct, ensuring
immediate reporting

Take all reasonable steps to protect children and young people from abuse

Respect the privacy of children, young people, and their families by keeping information
about child protection concerns confidential

Inform direct reports when there are situations that need to be safely managed, however,
are outside the boundaries of this code of conduct (such as driving a child/young person to
a swimming competition or undertaking a conversation in a 1-1 setting)

Take a child seriously when they disclose harm or abuse, and actively support

Uphold the rights of the child, always prioritise their needs and resist re-traumatising

| will not do as an adult, at Sora Community Services:

[ will not:

Condone or participate in illegal, unsafe, or abusive behaviour towards children or young
people, including general, physical, sexual, emotional. or psychological abuse, ill-
treatment, neglect, or grooming

Ignore or disregard any concerns, suspicions, or disclosures of child abuse

Exaggerate or trivialise child abuse or harm issues

Use hurtful, discriminatory, offensive behaviour or language with children and young
people

Fail to report information to NSW Police and Sora Community Services when | know a
child has been, or allegedly, abused or harmed

Engage in unwarranted and inappropriate touching involving a child or young person
Criticise and/or degrade a child or young person

Deliberately prevent a child or young person from forming friendships, or maintaining key
family, significant other, and community relationships

Verbally assault or create a climate of fear for a child or young person

Offer children and young people alcohol, cigarettes, other drugs, or prohibited/ illegal
items

Show children and young people pornographic images

Share details of sexual experiences with a child or young person

Use sexual language or gestures in the presence of children or young people

Breach reporting obligations:

All staff, volunteers, families, and community members are encouraged to speak up when they

have concerns about the protection, safety and wellbeing of children or young people we support.

Concerns regarding a breach of this code of conduct must be reported to our Stream Service
Managers, then Chief Operations Officer and Human Resources Lead, followed by the Chief
Executive Officer as the Head of Relevant Entity (HRE) and delegated Child Safety Officer (CSO).
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Breach reporting obligations:

The following child protection, safety and wellbeing documentation below supports our
governance and practice, outlining Sora Community Services external reporting obligations.
e Organisational Child and young person safety and wellbeing policy
e Organisational Child and young person safety and wellbeing statement
e Organisational Risk of significant harm procedure
e Organisational Reportable conduct procedure

Individuals or groups who breach our code of conduct may also be subject to disciplinary action
without limitation, increased supervision, appointment to alternative role, stand down, or
immediate termination. Behaviours identified may, on their own not constitute a breach of the
code of conduct, however, together may indicate concern for behaviour patterns that pose a risk.
Please see appendix A for further information on behaviours that constitute child abuse.

PLEASE NOTE: Under the Crimes Act 1900, concealing a child abuse offence (section 316A) and
failing to remove the risk that a worker will commit a child abuse offence (section 43B) is
considered failure to report. This offence covers sexual abuse, serious physical abuse and extreme
neglect of a child (under 18 years). It has a maximum penalty of imprisonment for two years.

All adults in NSW are required to report information to Police when they:
e Know, believe or reasonably ought to know that a child (under 18 years) has been abused,
e Know, believe, or reasonably ought to know that they have information that might
materially assist in securing the apprehension, prosecution or conviction of the offender.

Agreement:

| have read this child and young person safety and wellbeing code of conduct, understand the
unacceptable behaviours that constitute child abuse and agree to abide by the will and will not
behaviour expectations during employment. Please tick [

Full name:

Position title:

Signature:

Date:

Appendix A: Unacceptable behaviours that constitute child abuse and harm

General
e Condoning or participating in behaviour with a child that is illegal, unsafe, or abusive
e Ignoring or disregarding any concerns, suspicions, or disclosures of child abuse
e Exaggerating or trivialising child abuse issues
e Using hurtful, discriminatory, offensive behaviour or language with a child
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Appendix A: Unacceptable behaviours that constitute child abuse and harm

Failing to report information to Police when they know, believe or reasonably ought to know
that a child has been harmed or abused

Trivialising the subject of child abuse, such as telling jokes that make light of children being
hurt

Using unacceptable language or telling unacceptable stories and jokes in front of children

Physical Abuse

Hitting, striking, punching, kicking, or slapping a child

Engaging in rough physical games

Throwing items or using items to hurt a child

Dragging or pushing a child

Threatening to hurt a child through words or gestures, regardless of whether the person
intends to apply force

Using hostile force towards a child and/or a pattern of hostile or unreasonable and
seriously inappropriate physical conduct

Sexual Abuse

Sexual touching of a child or young person

Sexual contact with a child or young person

Masturbating or exposing genitals in front of a child or young person

Possessing or creating child abuse material

Sharing sexually explicit photos of a child

Exposing a child or young person to pornography or other indecent material

Giving a child gifts, food, money, attention, or affection in exchange for sexual activities or
images

Not respecting the privacy of a child when they are using the bathroom or changing
Communicating (including online) with a child about romantic, intimate, or sexual feelings
for a child or young person

Exposing sexual violence to a child in physical and online environments

Using a camera to record a child while they are dressing, bathing, or using the bathroom
Comments that express a desire to act in a sexual manner with a child

Using sexual language or gestures in the presence of children or young people

Sexual comments, conversations, or communications with a child or young person

Emotional Abuse

Teasing a child or young person

Yelling at a child or young person

Bullying a child or young person

Persistent criticism and humiliating of a child or young person

Persistent rejection of or hostility towards a child or young person

Refusing to acknowledge a child’s worth and the legitimacy of their needs
Deliberately preventing a child from forming friendships and maintaining relationships
Depriving a child of essential stimulation and responsiveness

Encouraging a child or young person to engage in destructive, antisocial behaviour
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Appendix A: Unacceptable behaviours that constitute child abuse and harm

e Exposing a child or young person to domestic and/or family violence
e Making a child or young person feel worthless, unloved, alone, or frightened

Neglect

e Depriving a child or young person of necessities such as food and drink, clothing, critical
medical care, treatment, or shelter

e Failing to protect a child or young person from abuse (such as, failing to report abuse when
a child discloses it or when a staff member observes it)

e Exposing a child or young person to a harmful environment (such as, an environment
where there is illicit drug use or illicit drug manufacturing)

e Failing to adequately supervise a child or young person, resulting in injury or harm

U Treatment

Making excessive and/or degrading demands of a child or young person

Disciplining or correcting a child or young person in an unreasonable and seriously
inappropriate or improper manner
e Seriously inappropriate and/or degrading commments or behaviour towards a child
e Repeated hostility towards a child or young person
e Seclusion and other types of prohibited restrictive practices
e Locking up a child or young person in a room or vehicle
e Pushing a child or young person to train or perform when they are injured
Grooming
e Engaging in unauthorised contact with a child or young person online for the purpose of
developing a sexual or inappropriate relationship
e Using a computer, mobile phone, camera, or other device to exploit or harass a child
e Unacceptable personal communication that explores sexual feelings or intimate personal
feelings with a child or young person
e Sharing details with a child or young person of one’s own sexual experiences
e Inappropriately extending a relationship with a child outside of work
e Giving a child special attention or isolating them from peers with the intention of making it
easier to access the child or young person for sexual activity
e (Offering a child or young person gifts, food, cigarettes, money, attention, or affection with
the intention of making it easier to access the child for sexual activity
e Making close physical contact, like inappropriate tickling and ‘play’ wrestling
Breach and/or failure to prevent/report abuse
e An obvious or very clearly unreasonable failure to respond to information strongly
indicating that another adult working at the organisation poses a serious risk of abusing a
child
e Knowing or believing, that a child has been abused and not reporting it to NSW Police (or
not reporting in circumstances where the person ought to reasonably have known)

Supporting documents

e Organisational Child and young person safety and wellbeing policy
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e Organisational Child and young person safety and wellbeing statement
e Organisational Risk of significant harm procedure
e Organisational Reportable conduct procedure

Consultation and authorisation

This form was developed in consultation with Board Directors, Chief Executive Officer, Chief
Operations Officer, Human Resources, and Quality and Innovation leads.

This form is authorised for use by Chief Operations Officer.

Version control:

Category: Organisational document
Version Number: 0.2

Effective Date: 26/11/2024

Review Due: 26/11/2027

Business unit: Human Resources
Document Owner: Human Resources Lead

Printed versions of this document are uncontrolled. Users are responsible for checking the Policy Document Library for recent version
changes.
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