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Organisational statement 
Child and young person safety and wellbeing  

Details 

Our statement is: 

We value, advocate, and ensure the care, safety, and wellbeing of individuals, children, young people, 
families, and community journeys’ we support.  

Our commitment is:  
• Sustain and educate a zero-tolerance threshold to any maltreatment of a child or young person under 18 

years  

• To ensure that all staff are screened and hold a clear and valid Working with Children Check (WWCC) 

verified every 5 years minimally; and National Federal and/or NSW State Police check that enables work 

in any child related role  

• Actively protect, and advocate children and young peoples’ rights, safety, wellbeing, and our duty of care 

• Maintain currency in National, and NSW driven child protection legislation, training, practices, and 

adhere to Sora child and young person safety and wellbeing policy, code of conduct, risk of significant 

harm and, reportable conduct procedures 

• Nurturing an environment for children and young people to thrive by empowering awareness, access to 

resources, and listening to their voice, advancing client-focused and led outcomes 

• Adopting accountability, and practicing a culture that safeguards against risk of harm by reducing 

secrecy, shame and the likelihood of further harm, neglect, exploitation, or abuse 

• Remaining responsive, and adaptability to changing needs 

• Ensure consistent systems, processes, and practice expectations are delivered, and experienced 

• Actively pursue feedback, respond, and resolve complaints promptly, embedding information shared for 

continuous improvement and innovation 

• Collectively safeguard an environment, and experience respectful of diversity, culture, whilst promoting 

dignity, acceptance, honest, open communication, and trust building 

• Involve family, community and significant others attached, to strengthen connection to identity, 

participation, and supported decision-making 

• Dignifying client rights to be kept informed, maintaining privacy, confidentiality, how their information is 

shared, and recorded 

Signature 

 

Belinda Kotris  
CEO, Sora Community Services 
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Supporting documents 

• Organisational Child and young person safety and wellbeing policy 

• Organisational Child and young person safety and wellbeing code of conduct form 

• Organisational Risk of significant harm procedure 

• Organisational Reportable conduct procedure 

Consultation and authorisation 

This statement was developed in consultation with Board Directors, Chief Executive Officer, Chief 
Operations Officer, Corporate Leadership, and Stream Service Delivery Managers. 

This statement is authorised for use by Board Directors, and Chief Executive Officer. 

Version control:  

Category: Organisational document 

Version Number:  0.18 

Effective Date: 26/11/2024 

Review Due:  26/11/2027 

Business unit: Board 

Document Owner:  Chief Executive Officer 

Printed versions of this document are uncontrolled. Users are responsible for checking the Policy Document Library for recent version changes. 
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