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Community Services

Compliments
and Complaints

Sora welcomes your feedback whether
it is a compliment or a complaint.
All feedback is viewed as an opportunity
to improve the service our clients
and families receive.

1800 073 388 | www.sora.org.au



Compliments

If you receive support or assistance that you feel
warrants complimenting, these can be lodged
directly with your Caseworker or at the Sora
website: www.sora.org.au/feedback

Complaints Process

1. Submit complaint verbally, in writing, or by email.

Sora Community Services

P.O. Box 1088, Tamworth NSW 2340
P:1800 073 388

E: complaints@sora.org.au

2. Email to complainant confirming receipt of
complaint and informing of any action taken to
date.

3. Within 5 working days of the complaint being
recieved the investigating manager or delegate will
make contact with the complainant to discuss the
matter.

4. At the conclusion of the investigation, a response
and resolution will be provided to complainant.

5. If this resolution is not acceptable, the
complainant may appeal for review.

6. Within next 28 days, investigate and resolve
written complaint, inform complainant of actions
taken and include opportunity for mediation.

If your concerns have not been met, you have

the right to direct your concerns to the

NSW Ombudsman 02 9264 8050 or 1800 451 524
(free call) nswombo@nsw.gov.au



