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Information  Pack  
Core and Cluster Case  Worker  

 

Sora Community Services is seeking a Case Worker to deliver the Core and Cluster Program, an 

integrated service model supporting women and children escaping domestic and family violence. 

The model combines safe, private and self -contained crisis accommodat ion with a central service 

hub that provides coordinated, wrap -around support.  
 

Within the Core and Cluster model, the Case Worker provides trauma -informed, strengths -based 

and culturally safe case management that promotes safety, dignity, independence and connection 

to essential services. The role is 38 hours per week and includes pa rticipation in a mandatory 

rotating on -call roster covering nights and weekends.  
 

The successful applicant will work under general  direction, exercise sound professional judgment 

and manage complex client needs within established policies and program requirements. You will 

complete assessment and safety planning, coordinate wrap -around supports, advocate for clients, 

promote housing stability and support women and children to build safety, independence and 

wellbeing.  
 

All staff are valued and respected  and are presented with genuine opportunities to develop their full 

potential.  Sora also recognises the importance of a healthy work/life balance , and flexibility in relation to 

hours and days may be considered for the right candidate.  
 

Remuneration will be in accordance with the Social, Community, Home Care and Disability 

Services Industry Award 2010, Social and Community Services Employee Level 4, currently $46.70 

to $50.25 per hour depending on the applicable pay point. Salary packagin g benefits are also 

available, including up to $15,900 tax -free per annum.  
 

Included in the package you will find:  

▪ The Job/Position Description including the Program and Position Objectives  
 

Please return your application to:  Human Resources  

Sora Community Services  

P.O. Box 1088  

TAMWORTH NSW 2340  

or via email to: applications@sora.org.au   
 

Please ensure that you include the following in your application(s):   

• Your up -to-date resume, including three work -related referees (including one from your current 

manager) and,  

• A cover letter detailing your suitability for the role and outlining how you will meet each of the 

Program and Position Objectives specified in the position description.  
 

Selection for interview will be based on:  

Applicants who submit the required documentation and satisfactorily demonstrate their suitability for 

the role  
 

We strongly encourage applications from Aboriginal and Torres Strait Islander people . We are 

committed to building a culturally safe and inclusive workplace and value the knowledge, perspectives 

and lived experiences First Nations people bring to our organisation.  

Applications close when the position is filled.   

mailto:applications@sora.org.au
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Position Description  

1. Position Title  Core and Cluster Case Worker  

2. Service  Homelessness and Domestic and Family Violence  

3. Program  Core and Cluster Program / Specialist Homelessness Services  

4.  Location  Tamworth NSW  

5. Reporting Manager/ Team 

Leader  
Manager, Homelessness and Domestic Violence Support  

6.  Relevant Award(s)  Social, Community, Homecare and Disability Services (SCHADS) 

Industry Award (MA000100)  

7. Classification  Social and Community Services Employee Level 4  

8.  Position Terms  Permanent 76  hours per fortnight  

9.  Probation Period  6 months  
 

Selection Criteria  

Essential:  

I. Prerequisites  

• Relevant certificate with relevant experience, or experience attained through previous 

appointments, services and/or study of an equivalent level of expertise and/or 

experience to undertake the range of activities required.  

• Relevant three or four year degree with appropriate experience in the community 

services field  

• Associate diploma with relevant experience;  

II. Demonstrated experience providing case management to women and children affected by 

domestic and family violence, homelessness or complex trauma.  

III. Demonstrated ability to undertake risk assessment, safety planning, needs assessment, case 

planning, crisis response and coordinated referrals.  

IV. Ability to work in a trauma -informed, strengths -based, person -centred, child -aware and 

culturally safe manner.  

V. Sound knowledge of domestic and family violence dynamics, coercive control, child protection, 

housing and homelessness systems and relevant referral pathways.  

VI. Ability to exercise initiative and professional judgment, manage competing priorities and work 

independently under general direction.  

VII. Well -developed written, verbal, advocacy, negotiation and conflict -resolution skills.  

VIII. Ability to build effective partnerships with housing providers, government agencies, police, 

legal, health, education and community services.  

IX. Ability to maintain accurate, timely and confidential client records and contribute to program 

data collection, monitoring and reporting.  

X. Demonstrated cultural capability and ability to work respectfully with Aboriginal and Torres 

Strait Islander peoples, culturally and linguistically diverse communities, people with disability 

and LGBTQIA+ people.  

XI. • Capacity to participate in a rotating on -call roster, including nights and weekends.  

XII. Current Working with Children Check and National Police Check, or ability to obtain and 

maintain required clearances.  

XIII. Current unrestricted driver licence.  
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Desirable:  

I. Qualification or specialist training in domestic and family violence, social work, welfare, 

community services or a related discipline.  

II. Experience delivering Specialist Homelessness Services or crisis accommodation services.  

III. Knowledge of the NSW Core and Cluster service model and local service system.  

IV. • Current First Aid Certificate  

V. Registered and comprehensively insured motor vehicle  

 

Organisation Objectives  

Sora is a “for purpose”, community -based organisation that has been delivering services to families in 

Tamworth since 1979. It has more than 100 staff across all programs, operating in the New England 

North West Region.  

Sora comprises of multiple funded programs. These include Government funded programs that are free 

to the community. The aim of Sora is to provide help to people in need, ensuring each client receives 

professional and appropriate services and referrals.  

 

Purpose  

To build safer, stronger communities through inclusive pathways to opportunity  
 

Sora Community Services Vision  

Thriving Communities, Endless Possibilities  
 

Sora Community Services Values  

Sora Community Services is supported by a set of values which guide the way we work, make decisions 

and provide services. We define these values as:  

• Community: To have a sense of responsibility and contribution  

• Leadership: To utilise our position to drive change  

• Integrity: To always act with honesty and professionalism  

• Partnerships: To work collaboratively to deliver the best outcomes  

 

Program and Position Objectives  

The Core and Cluster Program provides accessible short -term crisis accommodation and 

integrated support to women and children escaping domestic and family violence. Self -

contained accommodation supports privacy, dignity, safety and independence, while the core 

service provides access to on -site and coordinated wrap -around supports.  

 

The Case Worker contributes to program outcomes by providing direct, post -crisis and indirect 

support that is trauma -informed, strengths -based, person -centred, child -aware and culturally 

safe. The position supports women and children to improve immediate s afety, recover from 

trauma, maintain routines, strengthen independence, access appropriate services and 

transition to safe, stable longer -term housing.  

  



 

  Page 4 of 8 

 

Position Specific Functions  

Key Performance 

Area  

Expected Outcomes  Key 

Performance 

Indicator/s  

Key Competencies  • Work collaboratively with families to achieve goals and 

ensure safety of children and young people  

• Build and maintain a professional rapport with each 

service program within Sora  

• Implement an understanding of the Children and Young 

Persons (Care & Protection) Act [1998]  

• Prioritise to achieve the objectives of Sora and the 

Homelessness Service program objectives  

• Provide appropriate communication based on the 

audience  

• Follow processes and systems to maintain accurate 

records  

• Ensure all documentation in client files are completed in 

timely manner  

• Well -developed written and verbal communication  

As  per Sora 

policies and 

procedures  

Client -centred 

case management  

• Complete timely intake, eligibility screening, 

comprehensive needs assessment and ongoing 

reassessment.  

• Undertake evidence -informed domestic and family 

violence risk assessment s and develop, implement and 

review individualised safety plans.  

•  C ollaborative  with each woman  and , where appropriate, 

her children to develop case plans with clear goals, 

actions and review points.  

• Provide practical and emotional support that promotes 

choice, dignity, empowerment, recovery and self -

determination.  

• Coordinate referrals and warm handovers to legal, health, 

mental health, counselling, financial, education, 

employment, disability, child and family and other 

specialist services.  

• Support access to crisis, transitional and long -term 

housing , tenancy skills and time -limited post crisis follow 

up.  

Case work is 

timely, client -led, 

documented and 

reviewed; 

identified risks 

are actively 

managed and 

escalated.  
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Position Specific Functions  

Key Performance 

Area  

Expected Outcomes  Key 

Performance 

Indicator/s  

Professional  

Practice  

• Under general direction and a pply discipline knowledge, 

initiative and judgment within established legislation, 

policies, procedures and program guidelines.  

• Manage time, priorities and a complex caseload to 

achieve defined client and program outcomes.  

• Contribute professional knowledge to case management 

methods, local procedures and service improvement  

• Liaise with professionals and contribute to planning and 

coordination of complex responses.  

• Provide guidance or practice support to lower -classified 

employees and/or volunteers when required, without 

assuming formal management responsibility unless 

delegated.  

Practice is 

consistent with 

the role 

classification, 

delegations, 

policies and 

program 

requirements  

Safety, crisis 

response and 

advocacy  

• Respond to urgent safety and accommodation needs in 

accordance with the service model and organisational 

procedures.  

• Use a survivor -centred approach that recognises coercive 

control and avoids practices that place responsibility for 

violence on the victim -survivor. 

• Advocate with police, housing, legal, health, education 

and other systems to reduce barriers and improve 

outcomes.  

• Identify and respond to child safety and wellbeing 

concerns, including mandatory reporting and information 

sharing obligations.  

• Participate in the on -call roster and follow escalation, 

critical incident and emergency response procedures.  

Risks are 

assessed, safety 

actions are 

documented, 

and urgent 

matters are 

escalated 

promptly.  

Partnerships and 

coordinated 

support  

• Build and maintain professional relationships with local 

Aboriginal organisations, housing providers, government 

agencies and specialist services.  

• Participate in case coordination, interagency meetings 

and collaborative planning with client consent and in 

accordance with privacy requirements.  

Clients receive 

coordinated, 

culturally 

responsive 

support  
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Position Specific Functions  

Key Performance 

Area  

Expected Outcomes  Key 

Performance 

Indicator/s  

 • Facilitate access to on -site and outreach supports and 

contribute to effective referral pathways.  

• Promote culturally safe and accessible responses for 

Aboriginal families, culturally and linguistically diverse 

clients, LGBTQIA+ clients and clients with disability.  

through clear 

referral 

pathways.  

Records, data and 

program 

accountability  

• Maintain accurate, objective, timely and confidential 

client records, case notes, assessments, plans, referrals, 

consents and exit documentation.  

• Complete required data collection and contribute to 

monitoring, evaluation, reporting and continuous 

improvement activities.  

• Use approved client management and records systems in 

accordance with privacy, information security and 

recordkeeping requirements.  

• Report service gaps, emerging risks and systemic issues to 

the Manager .  

Records and 

program data 

are complete, 

accurate, secure 

and submitted 

within required 

timeframes.  

Finance and 

Administration  

• Complete timesheets, travel claims, purchasing records 

and client brokerage documentation accurately and on 

time. 

• Use program funds and client assistance within 

delegated authority, approved budgets and 

organisational procedures.  

• Maintain receipts and approvals for client -related 

expenditure.  

Administrative 

and financial 

records comply 

with Sora 

requirements  

Professional 

Development   

• Participate actively in regular supervision, case review, 

reflective practice and performance development.  

• Maintain contemporary knowledge of domestic and 

family violence, trauma -informed practice, child safety, 

housing and homelessness responses and cultural safety.  

• Complete mandatory and role -specific training and apply 

learning in practice.  

• Participate in team meetings, service evaluation and 

practice improvement activities.  

Required training 

is completed and 

learning is 

applied in 

practice.  
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Safety  • Take reasonable care of your own health and safety  and 

safety of others and comply with WHS instructions, 

policies and procedures  

• Take reasonable care that your own acts or omissions do 

not adversely affect the health and safety of others  

• Comply, so far as you are reasonably able, with 

reasonable instructions, policies, and procedures to assist 

Sora to comply with the Work Health and Safety Act  

• Raise any concerns in relation to WHS with your Manager 

and the Health and Safety Representative  

• Report hazards, incidents, injuries, equipment faults  and 

fitness for work concerns promptly  to your Manager.  

• Work respectfully and collaboratively with clients, 

colleagues. Funding bodies and other stakeholders  

As per Sora 

policies and 

procedures  

Client Safety & 

Child Protection  

• Provide a safe environ ment  for clients and children and 

report child safety concerns and staff misconduct as 

required. 

• As a mandatory reporter you have a legal obligation to 

report to the Community Services Helpline any incidences 

of child abuse and neglect or if you have reasonable 

grounds to suspect that  a child is at risk of harm to 

children and/or young people . 

As per Children’s 

and Young 

Person’s (Care 

and Protection) 

Act   

Chapter 16 A . 

and the Child 

Safe Principles  

Professionalism 

and Conduct  

• Work as part of a team in delivering quality outcomes for 

Sora  

• Maintain professional relationships with internal 

stakeholders, funding body/s, community at large and all 

relevant stakeholders  

• Interact respectfully, collaboratively and with belief 

change is possible with client/s  

As per Sora 

policies and 

procedures  

 

Position Specific Functions  

Key Performance 

Area  

• Key Performance Area  Key 

Performance 

Area  

Complaints  • All complaints are acted on and handled within policy;  

• Manager is aware of complaints immediately  

As per Sora 

policies and 

procedures  

 

Extent of Authority  

• Act within established legislation, polic ies and procedur es, program guidelines and delegated 

authority  

• Freedom to act within defined established practices;  

• Problems can usually be solved by reference to procedures, documented methods and 

instructions;  

• Assistance is available when problems occur.  
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Decisions that are Referred to your Manager  

• All issues that require a sign off/approval from the Service Stream Manager or those with the 

delegation of authority to do so;  

• Issues outside of policy guidelines;  

• Complaints from families or service providers;  

• Requests for new business from Funding Bodies;  

• Complaints from Funding Bodies.  

 

Conditions of Employment:  

All Sora Community Services workers are bound by the terms and conditions contained in the Sora 

Community Services Letter of Engagement, the Position Description, the relevant Industrial 

Award(s), Sora Community Services Policies, Procedures and the Sora C ommunity Services Code of 

Conduct, as amended and as endorsed by the Sora Community Services Management Committee 

from time to time.  
 

It should be noted that you may need to perform other duties within your competence and 

knowledge as directed time to time to meet our operational needs, and that we reserve the right to 

vary the above Position Description at any time in response to the ch anging needs of the 

organisation.  

   

Employee’s Signature   Dated  

Employee’s Name    

CEO/Manager’s Signature   Dated  

CEO/Manager’s Name    

  

 


